
Safety Techniques for CSUMB Students 
Working in the Chinatown Neighborhood 

 

In an emergency, call: 911  

To reach the Salinas Police directly, call (831) 758-7321 
 

Personal Safety 

 

 Be aware of your surroundings. If you feel uncomfortable with a person or 

situation, or if you see something suspicious, don’t hesitate to move 

immediately inside the Learning Center or to a nearby safe location. 

 Be aware of people and activity on the street around you. You may observe 

people under the influence of various substances. Avoid these people, 

particularly those that appear agitated or upset.  

 DON’T stare at people or situations on the street. 

 DON’T be on Soledad Street alone. Always work in pairs with trained staff 

or volunteers. Having an experienced partner to observe and support you is 

essential. If you should find yourself in an uncomfortable situation your 

partner can assist you. Having a partner also give you legitimacy to your 

work because you are both identifiable as CSUMB volunteers doing support 

work. Remain in the line of sight of your partner and develop an emergency 

plan in case you should need to leave quickly. 

 Friends and acquaintances who are not trained volunteers should not 

accompany you to Chinatown during your service hours. 

 Maintain confidentiality. DON’T share personal information such as your 

address or phone number with anyone.  

 DON’T divulge anybody’s drug using status, sexual preference, HIV status, 

etc. Some people may confide in you, but may, with good reason, be very 

“closeted” about the same issue in the rest of their lives. Never bring up 

confidential topics in a public group setting. 

 Be yourself. DON’T present to be someone you are not (street person, drug 

user) in order to fit in or be accepted. Be honest about your social roles. 

DON’T speak in an unnecessarily technical manner, but DON’T use street 

terms which you are not familiar. 

 Dress casually and comfortably. DON’T wear revealing clothing. DON’T 

openly display items of obvious value. 

 DON’T carry weapons 



 DON’T hold anyone’s drugs, bags or purses for them. You do not know what is 

in a closed bag. 

 Know that you will be solicited for money. DON’T give or lend money to 

people you serve or people on the street. This can jeopardize your non‐

judgmental relationship by placing that person in your debt or making 

further interactions awkward. Consider not bringing money or valuables 

with you to Soledad Street so that you can honestly tell people that you 

have nothing to give. 

 DON’T interfere with or get caught up in disputes between people on the 

street. If a confrontation occurs or appears imminent leave the area and 

return to the Learning Center immediately. DON’T stand around and watch. 

 If you approach people on the street, DON’T sneak up on them. Announce 

yourself as a volunteer with CSUMB and approach them in a considerate, 

easy-going manner. 

 DON’T start conversations about or ask people about involvement in drugs 

or other illegal activities. 

 Ask for permission from people before taking photographs of them. When 

appropriate have them sign a photo release form. 

 DON’T pressure anyone to accept information or materials , to change 

his/her behavior or to enter drug treatment. 

 DON’T enter into intimate, personal relationships with people you serve or 

people on the street. 

 Report any suspicious activity to your supervisor as soon as it is possible. 

 DON’T tolerate verbal exchange of a sexual nature or engage in behavior 

that might be perceived as sexual with people you serve or people on the 

street. 

 DON’T tolerate verbal exchange or engage in behavior that might be 

perceived as discriminating against an individual on the basis of his/her 

age, race, gender, sexual orientation, ability or ethnicity. 

 DON’T hang out on Soledad Street away from the Learning Center unless you 

are involved in an approved service learning activity AND a staff person is 

present. 

 

Vehicle Safety 

 

 Be aware of your surroundings at all times. 

 Have your key in your hand and ready when approaching your car. 

 Look inside your car before getting in, carefully checking the back seat 

area. 

 Immediately lock your doors once inside the vehicle. 

 Always keep your car locked and valuables or packages placed out of sight. 

 Park in a highly visible area where there are other people present. Avoid 

alleys and side streets. Park close to the Center whenever possible. 

 Report suspicious vehicles and people to your supervisor. 

 DON’T offer rides to or accept rides from people in the neighborhood. 


